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In November 2008, residents who felt passionately about London and making their 
neighbourhoods great places to live, work and play, responded to an open invitation 
to form a Resident Task Force. Over an 11 month period, 100 residents from 27 
neighbourhoods developed London’s Strengthening Neighbourhoods Strategy (LSNS) 
and 5 Year Implementation Plan: a road map that contains the collective ideas of a 
group of London’s residents for creating the best city they can imagine.

This document highlights some of the 5 Year LSNS Strategy successes:

LONDON 
STRENGTHENING 
NEIGHBOURHOODS 
STRATEGY 
2010-2014RESIDENTS ENGAGED IN THE LTC ROUTE STRUCTURE & SERVICE 

GUIDELINES REVIEW RESULTING IN A 5 YEAR PLAN (2015-2019)

SKATE PARKS

COMMUNITY LED PARK 
PROJECTS IN 5 YEARS 

OF TRAILS AND PATHWAYS OF STREET BIKE LANES

PARKS ACROSS THE CITY

LONDONERS, IN 5 YEARS, 
VOLUNTEERED IN COMMUNITY 
LED PARK PROJECTS

PARKS ADOPTED
LONDON’S FIRST POCKET PARK 
WAS IMPLEMENTED BY RESIDENTS

TREES PLANTED SINCE 2011

655 BENCHES IN 188 PARKS ACROSS THE CITY 

SMALL COMMUNITY CENTRES 
HAVE BEEN UPGRADED

NEW SMALL COMMUNITY 
CENTRE BUILT

SPARKS! PROJECTS SUPPORTED 
FEATURES IN PARKS AND 

PATHWAYS WITH MATCHED FUNDS

RESIDENTS COMPLETED THE 
COMMUNITY BUILDING 

CERTIFICATE 

SERVICE LONDON PLAN CREATED:

 •  A CUSTOMER FOCUSED SERVICE LOBBY AT CITY HALL
 •  WEBSITE RE-DESIGNED WITH NEW TECHNOLOGY, 

IMPROVED ACCESSIBILITY, AND SEARCH FEATURES

LONDONERS ENGAGED IN PLANNING LONDON’S 
FUTURE THROUGH THE LONDON PLAN

RESIDENTS ENGAGED THROUGH SHIFT:  
OUR RAPID TRANSIT INITIATIVE TRAVEL SURVEY 

OUTDOOR POOLS AND 
SPRAY PADS

$3.74 MILLION IN COMMUNITY 
IN-KIND FUNDING AND VOLUNTEER 

TIME OVER 5 YEARS

PREPARED BY THE CITY OF LONDON

Neighbourhood Matching Fund

THE HEART AND ESSENCE OF EVERY CITY AND 
COMMUNITY ARE ITS NEIGHBOURHOODS.WHERE YOU LIVE  

IS AS IMPORTANT  
AS WHOM  

YOU LIVE WITH
* RICHARD FLORIDA

AUTHOR, WHO'S YOUR CITY.
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FOR A FULL LIST OF THE LSNS STRATEGIES, VISIT: 
WWW.LONDON.CA/NEIGHBOURHOODS.
FOR MORE INFORMATION, PLEASE EMAIL US AT: 
NEIGHBOURHOODS@LONDON.CA

KG 151118013-COL-LSNS
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OF THE 58 STRATEGIES 
HAD ACCOMPLISHMENTS

OF THE 204 ACTIONS 
WERE COMPLETED OR 
ARE IN PROGRESSS

OF THE 5 YEAR STRATEGY 
WAS ACHIEVED



PRIDE

SERVICES & ACTIVITIES

SAFE

EMPOWERED 

SUSTAINABLE

ENGAGED

CONNECTED 

ACTIVE 

NEIGHBOURHOOD ACTION 
PLAN TOOL KIT CREATED

ALL CITY COUNCIL MEETINGS 
LIVE STREAMED 

WALK TO SHOP PROJECTS

NEW NEIGHBOURHOOD WATCHES IN 
5 YEARS. 479 NEIGHBOURHOOD 

WATCHES IN TOTAL

PROVIDED IN SUBSIDIES FOR 
SPECTRUM PROGRAMS 

OUTDOOR POOLS PROVIDED OVER 
28,000 FREE SWIMS

RINKS PROVIDED OVER 
9,000 FREE SKATES

VISITS BY CHILDREN TO 34 FREE NEIGHBOURHOOD 
SUMMER CAMP PROGRAMS PER YEAR

LOCAL FARMERS' 
MARKETS CREATED

SENIORS’ SATELLITES LAUNCHED

LONDONERS VOLUNTEERED AT 
THE CITY OF LONDON SENIORS’ 
CENTRES AND SATELLITES

NEIGHBOURHOOD YOUTH LEADERSHIP AND EMPLOYMENT 
OPPORTUNITIES WERE PROVIDED THROUGH:

REAL VOICE VEGGIE CITY YOLODYNAMIC DOZENCYN

TRAFFIC CALMING MEASURES INSTALLED 
IN 16 NEIGHBOURHOODS IN 5 YEARS

NEIGHBOURHOOD LOCATIONS SERVED 
4,025 FAMILIES AT DECENTRALIZED 

SOCIAL SERVICE OFFICES

NEIGHBOURHOODS 
COMPLETED A 

SAFETY AUDIT

10 SCHOOL TRAVEL 
PLANS CREATED

WALKING SCHOOL BUSES 
IN 4 NEIGHBOURHOODS 
SUPPORTED BY LONDON 

BLOCK PARENT

CYCLING ADVISORY 
COMMITTEE ESTABLISHED

LEED GREEN BUILDING PROJECTS AND  
6 GREEN GLOBAL CERTIFIED BUILDINGS

ENERGY USE 
PER PERSON HAS 
DECREASED 4% 
SINCE 1990 

LTC BUSES ACCOMMODATE BIKES

OF NEW RECREATIONAL 
PATHWAYS INSTALLED

LONDONERS BENEFIT 
FROM THE CITY’S 
CARPOOLING WEBSITE

CREATED WITH COUNTY 
AND TOWN PARTNERS 

COUNCIL VOTES ARE 
BROADCAST IN REAL TIME

LONDON ENVIRONMENTAL 
NETWORK DEVELOPED

COUNCILLORS HAVE INCREASED 
THEIR USE OF SOCIAL MEDIA 
TO CONNECT WITH RESIDENTS

LONDONERS RECEIVE THE CITY OF 
LONDON E-NEWSLETTER

THE CITY OF LONDON HAS: 
15,784 FACEBOOK AND

24,507 TWITTER FOLLOWERS 

TREES PLANTED IN 4 
NEIGHBOURHOODS IN 2014

SPECIAL EVENTS PER YEAR ON 
CITY PROPERTY 

NEW FAMILY CENTRES OPENED

PUBLIC COMMUNITY GARDENS WITH  
435 PLOTS FOR RENT

ADOPT-A PROGRAMS 
WERE IMPLEMENTED

NEIGHBOURGOODGUIDE.CA CREATED
253 LITTLE GEMS IDENTIFIED IN 46 

NEIGHBOURHOODS

ANNUALLY:

•  150 SITES CLEANED 
•  12 DAYS OF CLEANING PRODUCES 

20,000 KG OF GARBAGE COLLECTED
• 10,000 PEOPLE PARTICIPATED

THE LONDON 
COMMUNITY  
GARDEN STRATEGIC 
PLAN FINALIZED IN 2014

STRATEGIES THAT INCREASED VOTER TURNOUT:

 •ACCESSIBLE VOTING MACHINES
 •‘SHOP & VOTE’ ADVANCE POLLING STATIONS IN COMMUNITY LOCATIONS 
 •POLLING STATIONS AT WESTERN UNIVERSITY AND FANSHAWE COLLEGE

SPARKS! NEIGHBOURHOOD 
MATCHING FUND WAS CREATED

'VOTE IN THE MUNICIPAL ELECTION’  
WORKSHOPS OFFERED IN 2014 WITH
5 WORKSHOPS IN OTHER LANGUAGES

MORE PEOPLE VOTED IN THE 2014 MUNICIPAL 
ELECTION COMPARED TO 2010

PEOLPLE ATTENDED THE 2014 CITY COUNCIL INAUGURATION CEREMONY

IN 5 YEARS SPARKS! HAD:

 •  56 PROJECTS IN 20 NEIGHBOURHOODS 
 • $250,000 INVESTED 
 • $553,000 LEVERAGED

NEIGHBOURHOOD GROUPS HELPED TO 
DEVELOP THE NEIGHBOURHOOD 

ASSOCIATION TOOL KIT
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